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Inquiry Business & Human Rights Resource Centre, from August 17, 2022, via Mail

Mail
To: Kate Carr – Egger / Cc: Manuela Leitner – Egger

Dear Kate Carr,

Since the Russian invasion of Ukraine on 24 February 2022, Business & Human Rights Resource Centre has been closely monitoring the concerning situation and the private sector’s response. As set out in the UN Guiding Principles on Business and Human Rights (UNGPs), in situations of armed conflict business should conduct enhanced human rights due diligence to identify, prevent, and mitigate heightened risks and adopt a conflict-sensitive approach due to the severe risk of gross human rights abuses. Businesses must also avoid contributing to violations of international humanitarian law.

For this reason, we invite Egger to respond to the questions attached about your human rights due diligence related to your company’s operations and/or investments in Russia and/or Ukraine.
Statement
All of us at EGGER are following the current events in Ukraine, we are deeply concerned and very worried about the dramatic developments. Our thoughts are with all those who are suffering and with all people who are worried about their family, friends or acquaintances.

Your question for companies that are operating or investing in Ukraine
The EGGER Group does not have a production site in Ukraine. However, Ukraine represents a sales market for EGGER. It is currently extremely difficult to make concrete statements about the course of the coming weeks and month. The economy in Ukraine came to a partial standstill, so EGGER has partially suspended deliveries to the country in agreement with its customers there. In individual cases, attempts are being made to organize deliveries and transports in response to customer requests. The safety and health of our local employees is our top priority. We are in continuous contact with our colleagues and offer support where possible. Due to the current situation, we have had to close the EGGER sales office in Kiev until further notice. It is of particular concern to us to alleviate the great suffering of affected people and families on the run and on site. As the EGGER Group, we are participating together with our employees in local fundraising and support campaigns, thus helping the affected people in this dramatic emergency. We hope for peace soon and our thoughts continue to be with all those suffering.

Your question for companies that are operating or investing in Russia
The EGGER Group is represented by two plants in Russia: in Shuya in the Ivanovo region and in Gagarin in the Smolensk region. For the family-owned company EGGER, humanity, trust and respectful interaction with each other characterize daily activities. At EGGER, we do not regard our employees solely as workers, but as part of a large family. More than 10,000 employees worldwide now work in this large family. The resulting responsibility also applies to the more than 1,000 employees in the two Russian plants and their families. Both plants are producing. It is extremely difficult at present to make any concrete statements about the course of the coming weeks or months. EGGER continues to monitor the overall situation intensively. For EGGER, the safety and health of its employees, whether in the plants or traveling around.

Your question regarding sanctions
The European Union has imposed numerous sanctions against Russia. These sanctions primarily affect economic relations between EU states and citizens with Russia. EGGER has established a strict compliance structure and a program to comply with these EU sanctions for economic relations between the EU countries relevant to EGGER and Russia.

About EGGER

The family company, founded in 1961, employs approximately 10,800 people. At 20 plants worldwide, they produce an extensive product range of wood-based materials (chipboards, OSB and MDF boards) as well as timber. The company generated a turnover of EUR 4.23 billion in the 2021/2022 business year and has worldwide customers in the furniture industry, wood and flooring retailers, as well as DIY markets. EGGER products are found in countless areas of private and public life, including kitchens, bathrooms, bedrooms, offices, hotels and shops. EGGER is a full-range supplier for the furniture industry, interior design, wood construction and wood-based flooring industries.



