Ramada/ Wyndham Group response to concerns over human rights abuses at hotels in Azerbaijan 

Business & Human Rights Resource Centre invited Ramada to respond to the following items:

“Concerns over human rights abuses at hotels in Azerbaijan”, compiled by Business & Human Rights Resource Centre, 10 May 2012 
http://www.business-humanrights.org/Documents/azerbaijanhotelsprivacy 

“Eurovision puts spotlight on Azerbaijan human rights”, BBC News, 23 Mar 2012
http://www.bbc.co.uk/news/world-europe-17479011 


“Do Not Have Sex in Baku! Azerbaijani Youth Warn Eurovision Tourists”, Caucasus News, 13 Mar 2012

http://www.epress.am/en/2012/03/13/do-not-have-sex-in-baku-azerbaijani-youth-warn-tourists.html 

In response, Ramada/Wyndham Group sent the following statement:
16 May 2012

‘I’m not sure if you are familiar with our company but let me begin by explaining that most of the hotels in our system are independently owned and operated under franchise agreements.  Regardless, all of the hotels are required to operate in a manner that is compliant with specific brand standards and all hotels must follow all laws.

We have always had stringent policies and practices in place in an effort to maintain a safe environment for guests – their safety, security and privacy are a top priority for us.  

Following is part of our Human Rights Policy, available at wyndhamworldwide.com.  It explains how we operate our business.

“Wyndham Worldwide acknowledges, respects and, through its Business Principles, commits to operating its business in a manner consistent with the principles contained in the United Nations Universal Declaration of Human Rights and Global Compact.  Wyndham Worldwide’s view on human rights reflects the Company’s commitment to conduct its business in a manner consistent with these principles and to protect human rights within the Company’s sphere of influence. In addition, the Company’s core values enumerated below work to further develop its culture as one committed ethical business practices and good corporate citizenship.

Wyndham Worldwide Core Values:

- Act with integrity in all that we do: Without integrity, the foundations of business and life crumble.

- Respect everyone, everywhere: Whether we are working with a customer, a hotel franchisee, a senior executive or a security guard – respect knows no boundaries.

- Provide individual opportunity and accountability: As leaders, we need to actively include diversity in our thought process. Diversity or inclusion – here at Wyndham Worldwide, it is the same concept. Being inclusive expands our horizons and our society.

- Improve our customers’ lives: Whether we are helping our hotel franchisees or resort affiliates with their businesses or creating memorable experiences for the guests visiting our properties – we strive to improve their lives through their interaction with us.

- Support our communities: As a large company, we provide employment that helps out the communities in which we operate. But the Wyndham philosophy is that that is not enough. We need to give back to our communities to improve the world around us. We have created the Wishes by Wyndham program which embodies our philanthropic donations including the use of our time to help others.

As stated above, Wyndham Worldwide’s core values and Business Principles require that its business be conducted with honesty and integrity, and in full compliance with all applicable laws. Company policies establish clear ethical standards and guidelines for how the Company does business and establishes accountability. All Company employees are required to obey the law and comply with specific standards relating to legal obligations, ethics, and business conduct. The Company has clear accountability mechanisms in place to monitor and report on compliance with these directives. In addition, parties contracting with the Company, such as franchisees and resort developers, are also required to operate in a manner which is compliant with all applicable laws and subject to certain operating standards, and where necessary, the Company will take actions to terminate relationships with parties who fail to comply with those standards.”’

