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The Government Action Platform was made possible by
a grant from the United Kingdom Foreign &
Commonwealth Office. 

The Company Action Platform was made possible by a
grant from the German Federal Ministry of Economic
Cooperation and Development, supported by GIZ.

Business & Human Rights Resource Centre is an
international NGO that tracks the human rights impacts
(positive & negative) of over 6000 companies in over 180
countries making information available on its eight
language website. We seek responses from companies
when concerns are raised by civil society.  The response
rate is over 70% globally.
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Contact us:
Government Action Platform: 
Eniko Horvath horvath@business-humanrights.org 

Company Action Platform:
Annabel Short short@business-humanrights.org
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Issues & Actions
44% of responding governments referenced discrimination, impacts
on children (including child labour) and impacts on women as issues
they are addressing through their actions.  Other vulnerable groups
were referenced fewer times: migrant workers and indigenous
peoples, racial & ethnic minorities were referenced by 7 governments.
Some governments with significant concerns about the impact of
companies on minority racial or ethnic groups or indigenous peoples
did not refer to specific actions related to these groups, for example
Colombia, Myanmar, and Niger.

Brazil

"The 'Dirty List' is a
register of employers,
updated half-yearly,
which lists individuals
and legal entities that
have been fined for
using slave labour.
Those individuals and
legal entities are banned
from receiving any type
of public funding."

Note: The list is currently
suspended pending
judicial review.
Other initiatives on
trafficking: UK modern
slavery bill; US California
Supply Chains Act.

France "[encourages]
companies headquartered on
its territory that have
operations abroad to
implement the OECD
Guidelines for Multinational
Enterprises and the UN
Guiding Principles…[and]
pays particular attention to
establishing due diligence
mechanisms for
multinational enterprises in
order to identify, prevent or
mitigate human rights
abuses.”

67% of governments referred to international standards in their responses, including the UN Guiding Principles, OECD
Guidelines and ILO standards.  

In terms of specific actions, 66% of governments cited legislative or constitutional measures as well as providing guidance
& incentives to companies.  This indicates that governments are taking some steps to follow former UN Special
Representative John Ruggie’s advice for putting in place “a smart mix” of regulatory and voluntary measures to address
company impacts on human rights.

However, only 2 governments referenced steps taken to integrate human rights considerations into investment and trade
treaties (Mexico, Myanmar).  This is especially concerning considering the human rights concerns raised about on-going
major investment treaty negotiations, including the Transatlantic Trade and Investment Partnership and the Trans-Pacific
Partnership Agreement.

Steps taken on state-owned enterprises and state finance (including export credit agencies) were also among those
least cited. This reflects a similar trend among companies, where state-owned enterprises had the lowest response
rates. The lack of prioritisation of these actions illustrates a gap in policy coherence by governments.

Discrimination44% Children
Women

Only 4 governments (El Salvador, Hungary, Mexico, Norway) referred to actions to combat
tax avoidance domestically. This could indicate lack of awareness of tax avoidance as a
human rights issue: by failing to pay taxes, companies deprive governments of resources to
fulfil economic & social rights, including to health and education. Governments criticised for
tax policies (such as Ireland, Luxembourg, Netherlands, Switzerland) did not refer to the
issue in their responses.

Forced Labour & Trafficking32% Labour Rights
Health

Labour rights and health represented the next
tier of priorities, with 32% of responding
governments referencing forced labour &
trafficking, labour rights (including freedom of
association) and health (including workplace
health & safety) in their actions.  It is
encouraging that all three respondents from the
Middle East & North Africa (Bahrain, Israel,
Morocco) specifically referred to actions to
protect freedom of association, although civil
society reports indicate that labour rights in
these and other countries in the region still
need far greater protections.  

Tax Avoidance referred to by only 4 govts
Freedom of Expression & Privacy
Furthermore, only 7 governments, primarily from the global South, referred to actions
related to protecting freedom of expression & privacy.  Several governments that have come
under scrutiny for mass surveillance, often involving technology companies, did not highlight
the issue as a priority.

by only 7

Mandatory reporting and/or
human rights due diligence
legislation is under
consideration in France,
Switzerland, Norway, already
in place on some issues in
Denmark, France, Norway,
UK, USA.

Guidance &
incentives

66%

Extraterritorial
jurisdiction

17%

State 
finance

12%

State-owned
enterprises

10%

Investment
treaties

5%

Legislative/
constitutional

66%

Impact
assessments

17%

Actions referred to by governments
As a % of all governments that
responded
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Responded 

Angola 

Argentina 

Bahrain 

Belgium 

Brazil 

Bulgaria 

Chile 

Colombia 

Czech Republic 

Denmark 

El Salvador 

Estonia 

Finland 

France 

Germany 

Guinea 

Hungary 

Indonesia* 

Ireland 

Israel 

Italy 

Japan 

Latvia 

Luxembourg 

Malta 

Mexico 

Morocco* 

Mozambique 

Myanmar 

Netherlands 

Niger 

Norway 

Portugal 

Slovak Republic 

Slovenia 

South Africa* 

Spain 

Switzerland 

Tanzania* 

United Kingdom 

USA 

 
*information provided by National Human 

Rights Institution 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annex 1: List of governments invited 

 Not yet responded 

 Armenia 
 Australia

Austria 

Azerbaijan 

Bangladesh 

Bolivia 

Botswana 

Brunei 

Cambodia 

Cameroon 

Canada 

China 

Congo - Democratic Republic of 

Congo - Republic of 

Côte d'Ivoire 

Croatia 

Cyprus 

Ecuador 

Egypt 

Ethiopia 

Gabon 

Ghana 

Greece 

Guatemala 

Honduras 

Iceland 

India 

Jordan 

Kazakhstan 

Kenya 

Laos 

Lebanon 

Lithuania 

Madagascar 

Malaysia 

New Zealand 

Nigeria 

Papua New Guinea 

Peru 

Philippines 

Poland 

Qatar 

Romania 

Russia 

Saudi Arabia 

Senegal 

Singapore 

South Korea 

Sweden 

Taiwan 

Thailand 

Tunisia 

Turkey 

Uganda 

Ukraine 

United Arab Emirates 

Uzbekistan 

Vietnam 

Zambia 

Zimbabwe 

 



Annex 2: List of companies invited by sector 

 
Food, beverage & agriculture 
 
Responded:  
Anheuser-Busch InBev  
Archer Daniels Midland  
Associated British Foods  
British American Tobacco  
Cargill  
Coca-Cola 
Danone  
Diageo  
General Mills  
Heineken  
Hershey  
ITC  
Japan Tobacco International  
Kellogg  
Mars  
McDonald's  
Mondelēz International  
Monsanto  
Nestlé  
PepsiCo  
Pernod Ricard  
SABMiller  
Tesco  
Unilever  
 
Not yet responded / declined 
Altria  
Imperial Tobacco 
Kraft Foods  
Kweichow Moutai Company  
Philip Morris International  
Reynolds American  
Starbucks  
Yum! 
 

Extractives 
 
Responded: 
Anadarko  
Anglo American  
BG Group 
BHP Billiton 
BP 
Cerrejón Coal  
CNOOC 
ConocoPhillips 
Ecopetrol 
Eni 
ExxonMobil 
Freeport-McMoRan 
Glencore 
Inpex 

Jindal Stainless 
OMV 
Pemex [preparing response] 
Petrobras 
PetroChina 
Repsol 
Rio Tinto 
Sasol 
Shell 
Statoil 
Total 
Vale 
 
Not yet responded / declined 
Apache  
Canadian Natural Resources 
Chevron 
China Shenhua Energy 
Gazprom 
Grupo México  
Imperial Oil  
Lukoil  
Nigerian National Petroleum Company (NNPC)  
Occidental Petroleum  
ONGC (Oil & Natural Gas Corporation)  
PDVSA (Petróleos de Venezuela) 
Pertamina  
Petronas  
Phillips 66  
Rosneft  
Saudi Aramco  
Sinopec  
Suncor  
 
ICT 
 
Responded: 
AT&T  
BT  
Cisco Systems 
Deutsche Telekom 
Ericsson 
HP (Hewlett-Packard) 
Intel  
KDDI  
Microsoft  
MTN  
NTT Docomo 
Orange 
Qualcomm 
SAP 
SingTel 
Sonatel 
Telefónica 
Tencent 
Verizon 

Vodafone 
Yahoo! 
Zain 
 
Not yet responded / declined 
Alibaba.com  
Apple  
China Mobile  
Comcast 
eBay 
EMC 
Facebook 
Google [referred to GNI membership] 
Harman  
Hon Hai  
IBM  
Ooredoo  
Oracle  
Safaricom  
Samsung  
Softbank  
Taiwan Semiconductor Manufacturing (TSMC)  
Telstra 
Texas Instruments  
 
Retail & apparel 

 
Responded 
adidas 
Carrefour 
Gap 
H&M 
Inditex 
Nike 
Target 
 
Not yet responded / declined 
Amazon.com  
Costco  
CVS  
Falabella  
Fast Retailing  
Home Depot  
Kering  
Kroger  
Lowe's  
Macy's  
Magnit  
Rakuten  
Seven & i  
TJX  
VF Corp  
Walgreen  
Walmart  
Wal-Mart de Mexico  
Walt Disney  

Wesfarmers  
Woolworths Limited  
 
Finance & banking 

 
Responded 
Bank of America  
Citigroup  
HSBC 
Itaú Unibanco 
QuickCash 
Standard Bank 
 
Not yet responded / declined 
Agricultural Bank of China 
China Construction Bank 
ICICI 
Industrial & Commercial Bank of China 
JPMorgan Chase  
State Bank of India  
Wells Fargo  

 
Pharmaceutical 
 
Responded 
GlaxoSmithKline  
Johnson & Johnson  
Novartis  
Pfizer  
Roche  
Sanofi  
 
Not yet responded / declined 
Merck  
 
Other 
 
Responded 
Aramex 
Arabtec 
General Electric  
Manaseer Group  
Procter & Gamble 
Schlumberger 
Volkswagen  
 
Not yet responded / declined 
Al-Futtaim  
Berkshire Hathaway  
Mansour Group  
Reliance Industries  
Tata Motors  
Toyota  

 



Annex 3: Summary of questionnaires 
These are summary versions of the surveys that were sent to governments and companies.  Many of the top-level questions were accompanied by additional sub-

questions to guide the respondents.  The full surveys are available on the platforms, at www.business-humanrights.org   

 
Governments 

1. What successful initiatives has your government taken to reduce companies’ 

negative impacts on human rights?   

 

2. What government department(s) is/are responsible for business & human 

rights? 

 

3. Has your government undertaken new business & human rights initiatives or 

strengthened existing ones since the endorsement of the UN Guiding 

Principles in June 2011? (If yes, select top 5 priority issues & give examples 

of action)  

 

4. Has your government adopted a National Action Plan on business and human 

rights, or will it do so in the future?   

4.1. If your government has adopted a National Action Plan or is planning on 

adopting one, please highlight whether it makes reference to 

international human rights standards and whether it was developed in 

consultation with affected stakeholders. 

 

5. Access to Remedy 

5.1. What steps have been taken to develop new judicial or administrative 

remedies or to reduce barriers to existing remedies for victims?   

5.2. What steps have been taken to develop new non-judicial remedies, 

improve existing mechanisms, and reduce barriers for victims? 

5.3. For companies headquartered in your country or their subsidiaries, has 

your government taken steps to enhance accountability for human 

rights impacts abroad?  

 

6. Please indicate the extent to which each of the factors below impedes your 

government’s ability to take action on business and human rights. 

6.1. What form of support would your government welcome to help advance 

its actions to improve companies’ impacts on human rights? 

 

7. Please share with us any further comments, including ideas for future 

collaboration and shared learning to advance business & human rights. 

 

 

Companies 

1. Does your company have a publicly available commitment to respect human 

rights?   

 

2. How are human rights governed in your company? 

 

3. How are human rights managed within your company? 

 

4. What is the company’s approach to the engagement of stakeholders 

(including workers, and local communities impacted by the company’s 

activities), on human rights issues? 

 

5. What are some of the priority human rights issues for your company? For 

one or more of these issues, please give examples of steps your company 

has taken to tackle them. 

 

6. How are human rights commitments and information about how the 

company addresses its human rights impacts communicated, internally and 

externally? 

 

7. What provisions does your company have in place to ensure that grievances 

from workers and affected communities or individuals are heard, and can 

you provide examples of remedies provided?   

 

8. Which external and collaborative human rights initiatives does your company 

participate in, and what is the nature of your involvement? 

 

9. Which are the key one, two or three elements of your approach to human 

rights that have been developed or amended since June 2011 when the UN 

Guiding Principles were endorsed?    

 

10. What are some of the obstacles and challenges that your company 

encounters in implementing its human rights commitments?   

 


