Statement from The Walt Disney Company 
14 February 2007

Walt Disney provided the following statement to the Business & Human Rights Resource Centre in response to two articles about concerns over working conditions and labour practices at a factory producing goods licensed by Disney:
· “Disney sweats over sweatshop charges in China”, Venkatesan Vembu, Daily News & Analysis [India], 16 Feb 2007: http://www.dnaindia.com/report.asp?NewsID=1080420 

· “Protests Aimed at Disney Show China Labor Unrest”, Geoffrey A. Fowler, Wall Street Journal 07 Feb 2007: http://online.wsj.com/article/SB117078527810499767.html 
The Walt Disney Company and its affiliates take claims of unfair labor practices very seriously, and investigate any such allegations thoroughly.  We have a long-standing commitment to the safety and well-being of workers, and fair and just labor standards.
We have a strong International Labor Standards (ILS) Code of Conduct for Manufacturers and a supporting program which includes social compliance audits of the independently run factories that produce Disney branded merchandise for our vendors and licensees. When factory audits, or information brought to us by third parties, reveal noncompliance with our requirements, we work with the factory and vendor or licensee concerned to develop a remediation plan to help bring its operation into compliance. 

Any claims that Disney has decided to walk away from the current situation regarding the B-Planet (also known as Huang Xing) factory are false. Disney has been working with both the licensee and factory for many months. To the contrary, notwithstanding multiple offers by Disney to help improve standards, the factory and the licensee have chosen to walk away.

Our Investigations to date have revealed:

· A Japanese company licensed by The Walt Disney Company (Japan) Ltd. to manufacture goods for sale in Japan, engaged B-Planet as a supplier.  Despite strict requirements in the license that all factories must be reported to Disney and registered to confirm their compliance with Disney’s labor standards, B-Planet was not so registered.
· In September last year instances of labor standards violations with regard to the B-Planet factory were brought to our attention and investigations were promptly initiated.
· Our investigation indicated that B-Planet was not a Disney-approved factory, but had in fact been engaged by this Japanese licensee.
· The licensee initially denied any knowledge of manufacturing at the facility after our inquiry. When Disney scheduled an audit to confirm the use and compliance of the facility, the licensee finally acknowledged its use of the B-Planet factory on the actual day of the audit.
· At the request of the licensee, Disney allowed the licensee to continue to do business with the factory, on the condition that an independent audit to confirm compliance with Disney standards and local laws be done, and that all subsequent recommendations for improvement made by the auditors be implemented.
· The licensee agreed at that time to cooperate, and commissioned the audit.
· The audit was conducted and specific recommendations proposed to remediate the identified problems. 

· Subsequently, however, the factory and licensee separately informed Disney of their decisions not to remediate, claiming that Disney’s labor requirements were too strict.  The factory also informed Disney it would not produce any Disney brand product in the future as a result.
· The “strict” Disney standards are consistent with both International Labor Standards and Chinese National Labor Law. 
· At all times, Disney has consistently encouraged remediation by the licensee and factory, and is disappointed by the factory’s and licensee’s decision to walk away from this process.
· We stand by our Code of Conduct for Manufacturers - our approach is always to remediate where necessary and improve conditions for workers.
We continue to discuss the matter with our licensee, local civil society organizations, and local government officials and hope for a positive resolution with regard to this matter. 

