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Government Questionnaire: 

Actions on Business & Human Rights
Welcome and thank you for completing this questionnaire. 
This questionnaire aims to identify actions governments are taking on business and human rights.   
The UN Guiding Principles on Business and Human Rights, endorsed by the UN Human Rights Council in June 2011, sets out States’ duty to protect human rights against abuses related to businesses, companies’ responsibility to respect human rights, and the need to provide access to remedy for victims.  The questions in this survey relate to how governments are implementing the Guiding Principles.  See here for further tools & guidance.
The questionnaire should be completed by government representatives familiar with steps the government has taken on business & human rights.  One government representative may wish to coordinate a government response, or several government representatives from various departments or ministries may wish to complete the survey based on their knowledge.

Some questions relate to information your government may have provided to the UN Working Group on business & human rights survey earlier this year.  These are clearly marked in case you wish to use your previous responses in this questionnaire.
Feel free to be in touch with horvath@business-humanrights.org with any questions.

Country: _________________
Department/Ministry of respondent: _________________
Name of respondent: _________________
Please note that this will be kept confidential. 

Email or phone number: _________________
Please note that this will be kept confidential.
1. Has your government taken any initiatives to reduce companies’ negative impacts on human rights that you consider particularly successful?  Please give one or more examples. 
Please highlight whether the initiatives make reference to international human rights standards and whether they were undertaken in consultation with affected stakeholders.
2. What department or departments have significant responsibility for business and human rights within your government?  

If several departments are involved, please indicate how your government ensures coherence across these departments. 

3. Has your government undertaken new business & human rights initiatives or strengthened existing ones since the endorsement of the UN Guiding Principles in June 2011?
· Yes (please continue to question 3.1) 

· No (please continue to question 4)
	3.1 Below is a list of human rights issues on which companies may have an impact.  

      Please indicate the top 5 priority issues that your government has taken steps to address since June 2011.


Types of company impacts:

· Health (including environmental health, workplace health & safety)

· Forced labour & trafficking

· Discrimination

· Sexual harassment

· Other core labour rights (including freedom of association & trade union rights)

· Land rights and displacement

· Access to water

· Housing

· Freedom of expression & right to privacy

· Operations in conflict zones

· Abuses linked to security for company operations (e.g.: torture & ill-treatment)
· Tax avoidance
· Women’s rights
· Impacts on children, including child labour
· Indigenous groups and/or ethnic & racial minorities
· Migrant workers

· Other _____________ (please specify)
	3.2 For one or more of the issues selected above, please give examples of steps your government has taken.


Please highlight whether the initiatives make reference to international human rights standards and whether they were undertaken in consultation with affected stakeholders.

In your response, you may wish to refer to the following types of measures
: 
· Legislative or constitutional 

· Regulatory 

· Judicial

· Enforcement

· Public procurement

· State finance such as export credit agencies, other government loans or guarantees

· Company reporting requirements on human rights

· Social and environmental licensing, including mandatory impact assessments

· Steps related to state-owned enterprises

· Investment & trade treaties

· Guidance & incentives

For examples regarding government actions on human rights due diligence, see here.
	Examples of steps regarding issue #1 (selected in question 3 above)


	Examples of steps regarding issue #2 (selected in question 3 above)


	Examples of steps regarding issue #3 (selected in question 3 above)


	Examples of steps regarding issue #4 (selected in question 3 above)


	Examples of steps regarding issue #5 (selected in question 3 above)


4. Has your government adopted a National Action Plan on business and human rights as encouraged by the UN Human Rights Council and UN Working Group on business & human rights, or will it do so in the future?

Please specify timeline if planning to adopt a National Action Plan in the future. Please also reference your government’s corporate social responsibility, development, or human rights national action plan if they include sections on business & human rights. 
 4.1    If your government has adopted a National Action Plan or is planning on adopting one, please highlight whether it makes reference to international human rights standards and whether it was developed in consultation with affected stakeholders.
5. Access to remedy
In your responses to the questions below, please highlight whether the initiatives make reference to international human rights standards and whether they were undertaken in consultation with affected stakeholders and experts including legal advocates.
 5.1   What steps have been taken to develop new judicial or administrative remedies or     to reduce barriers to existing remedies for victims?
 

Barriers addressed may include high cost of bringing claims, and lack of lawyers and other legal resources, such as legal aid from NGOs or legal barriers such as doctrines that do not allow victims to bring human rights claims against companies.
Steps taken may include measures to provide legal aid, to allow group claims or class actions, and to increase resources for prosecutors.

Administrative remedies may include decisions by labour tribunals or other regulations with the force of law. 

 5.2   What steps have been taken to develop new non-judicial remedies, improve existing mechanisms, and reduce barriers for victims?

Non-judicial remedies may include OECD National Contact Points, industry-specific complaints offices, or multi-stakeholder initiatives with government involvement. 

5.3   For companies headquartered in your country or their subsidiaries, has your government taken steps to enhance accountability for human rights impacts abroad? If so, please specify.

If companies headquartered in your country do not have significant operations abroad, please indicate that this question does not apply.
6. Please indicate the extent to which each of the factors below impedes your government’s ability to take action on business and human rights.
	Factor
	Most important factor
	Significant factor
	Minor factor
	Not a factor

	Lack of resources for enforcement, monitoring and prosecution
	
	
	
	

	Opposition or lack of consensus within government
	
	
	
	

	Opposition by economic interest groups or business associations
	
	
	
	

	Other opposition by influential people or groups outside government
	
	
	
	

	Political limitations imposed by foreign governments or multilateral institutions
	
	
	
	

	Concern about deterring foreign investment
	
	
	
	

	Lack of understanding or awareness of business & human rights in government
	
	
	
	

	Challenges of coordinating across government departments
	
	
	
	

	Other: ______________________
	
	
	
	


6.1  What, if any, form of support would your government welcome the most to help advance its actions to improve companies’ impacts on human rights? 

Forms of support may include capacity-building, training, technical assistance, sharing knowledge, and collaborative learning with peer countries.
7. Please share with us any further comments, including ideas for future collaboration and shared learning to advance business & human rights.
Thank you for completing the questionnaire.
Please contact horvath@business-humanrights.org with any questions.

	Additional resources:

UN Guiding Principles on Business and Human Rights
UN Working Group on business & human rights
Includes repository of National Action Plans
Working Paper: Steps expected of states under UN Guiding Principles
By Stéphanie Lagoutte, Danish Institute for Human Rights

Report: Human Rights Due Diligence - The Role of States 
By Professor Olivier De Schutter; Professor Anita Ramasastry; Mark B. Taylor; Robert C. Thompson

Toolkit: National Action Plans on Business and Human Rights  
By International Corporate Accountability Roundtable & Danish Institute for Human Rights

See here for further tools & guidance.


� You may wish to use the responses given to the UN Working Group survey questions 8a (Guidance), 8-12 (Reporting), 14-15 (Public procurement), 16 (State-owned enterprises), 17 (State finance), 20 (Social & environmental licensing), 21-23 (Investment & trade).


� You may wish to use your response given to the UN Working Group survey questions 5 and 25.


� You may wish to use the response given to the UN Working Group survey question 29.


� You may wish to use the response given to the UN Working Group survey questions 30-32.


� You may wish to use the response given to the UN Working Group survey questions 18-19 and 28.
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