Ericsson response to KnowTheChain engagement questions

1. Contact person:
Camilla Goldbeck-Lowe, CR Expert, Sustainability and Public Affairs, Ericsson AB

2. Useful links:
Please observe that this is not an exhaustive list and several of the pages contain subpages
so please check them out.
https://www.ericsson.com/en/about-us/sustainability-and-corporate-
responsibility/sustainability-and-corporate-responsibility-report-2016
including the annex on reporting on UNGP Reporting Framework
https://www.ericsson.com/en/about-us/sustainability-and-corporate-
responsibility/responsible-business
https://www.ericsson.com/en/about-us/sustainability-and-corporate-
responsibility/responsible-business/human-rights
https://www.ericsson.com/en/about-us/sustainability-and-corporate-
responsibility/responsible-business/human-rights/due-diligence-in-the-sales-process
https://www.ericsson.com/en/about-us/sustainability-and-corporate-
responsibility/responsible-business/anti-corruption
https://www.ericsson.com/en/about-us/sustainability-and-corporate-
responsibility/responsible-business/responsible-sourcing
https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-
responsibility/documents/2016/modern-slavery-statement-010317.pdf
https://www.ericsson.com/en/about-us/sustainability-and-corporate-
responsibility/responsible-business/responsible-sourcing/supplier-code-of-conduct
https://www.ericsson.com/en/about-us/sustainability-and-corporate-
responsibility/responsible-business/responsible-sourcing/online-training-for-suppliers
https://www.ericsson.com/en/about-us/sustainability-and-corporate-
responsibility/responsible-business/responsible-sourcing/supplier-requirements-related-to-
responsible-sourcing
https://www.ericsson.com/en/about-us/sustainability-and-corporate-
responsibility/responsible-business/responsible-sourcing/conflict-minerals
https://www.ericsson.com/en/about-us/sustainability-and-corporate-
responsibility/sustainability-metrics and previous reports as well as metrics

3. We are not members of EICC
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